COVID 19 RESPONSE UPDATE
Dear Valued WOODFIRE Customers

We have been monitoring the situation extremely carefully and have been taking every measure
possible ensure firstly that staff and customers remain safe and secondly that we can keep as
many people in work as possible.
The government has announced a lock down and as a result we are taking the following actions
effective as on Monday 23rd of March.
1.

We will operate for Takeaway and Delivery only. We currently offer delivery via Ubereats
and DoorDash.
The best way to place your order for takeaway is online or over the phone – but we
recommend online via our website as it allows you to prepay and makes the collection
process safer and faster.

2. We will introduce our own in-house delivery. Please support our employees as much as
possible by ordering delivery via our own in-house staff. You can order over the phone or
again online via our website.
3. We will be selling DIY pizza and gnocchi packs (available pick or delivery) for customers to
cook at home with very simple instructions. These packs can also be frozen for future use.
4. We will be selling various sizes of our chef made lasagne ready to be baked at home.
5. We will be baking fresh bread daily and sold online or via phone to help keep our staff in
jobs. We will have many varieties of freshly stone baked breads available.
As always, we will continue to closely observe the unfolding events and will update our customers
immediately of any changes affecting our operations.
Please stay safe and practice stringent social distancing so that we can defeat this pandemic
together! And thank you once again for all of the lovely support we have received from all of our
customers!

Lots of love from the Woodfire Pizzeria and Cucina Team

